The Facts
Q. My insurance company wants a medical report from my doctor –   

why?

A. When someone discloses a medical condition, whether it is physical or psychological, they are usually asked for further information at some point.  It may be they are planning to travel, applying for a job, or making financial arrangements.  Decision makers prefer to have all the medical information they need to make an informed decision. It is becoming increasingly popular for medical reports to be requested. In order to get that information, they will approach your doctor.

In Scotland, England and Wales, a medical report can be commissioned for a range of reasons.   For example, an insurance company may request one if you are applying for private, life or travel insurance.  Similarly, banks may commission a report if you are applying for a mortgage or loan, prospective employers may do so if you are applying for a job or your current employer might do it if you are off sick.  Your doctor will be asked to corroborate or elaborate on information that you have given previously, using your medical records to provide the most accurate account possible.  The information requested can be about both physical and mental health.  Northern Ireland has different legislation.

So what happens when a medical report is requested?

First of all, the interested party (in this case, your insurance company) cannot apply for a medical report about you without your consent. Under the Access to Medical Reports Act 1988, the company must ask your permission to approach your doctor for a report, and give you statutory information regarding your rights under the Act.  They will ask you to sign a document agreeing to the report and stating whether you wish to see the report before the company receives it.  If you say that you do want to see the report first, the company must tell your doctor this at the time of application.  The doctor they will contact may be anyone involved in your clinical care, such as a GP or a specialist who has provided care for you.  Sometimes an Occupational Therapist may be consulted if they have been working with you regarding your mental health problem.

If you agree that the company can request a report, they will ask your doctor to provide information on your medical history or a particular condition or period of illness. The information contained within the report may not be restricted to just what has been requested.  If the doctor thinks there is additional relevant information, he/she may provide it. 

If you have said that you want to see the report, then once it has been written, you have 21 days in which to view and approve it.  The doctor cannot send the report until you give consent.  If you do not want to see it, you have the right to view a copy within six months of it being sent - you may be charged a fee for a photocopy.  You will not be charged for the initial report as that fee is met by whoever is requesting the report.
The doctor can withhold part of a report that he/she believes could be detrimental to the patients’ or any other third party’s well-being.  This can also happen in some instances if the information of a third party has been disclosed in the report, or if it includes information about the doctor’s future intentions in respect of the patient.

If there is anything in the report that you do not agree with, you can apply in writing to the doctor to ask for it to be amended.  If the doctor refuses, you can ask them to include a statement of your objections with the report.  If you and the doctor are unable to reach an agreement, you can withhold your permission for the report to be released.  This may mean that the insurance company will not insure you, or will charge a higher premium.
You can find out more at the Department of Health website: go to www.dh.gov.uk  and search for “The Records Management: NHS Code of Practice”.  Information on access to medical reports is at Annex C.  
� Access to Personal Files and Medical Reports (Northern Ireland) Order 1991 (the Order)


	




















� Access to Medical Reports Act 1988 section 7





